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1 Introduction

Welcome to ONE Technologies! We congratulate you on your
purchase. You have acquired an outstanding product with this
device. This manual will help you to simply and safely use the drive.

Please read the instructions carefully before connecting and using
your drive!

Please also pay attention to the chapters “Troubleshooting &
Support” and “Warranty”.

We try to keep this manual updated, but if there are problems with
your drive which cannot be solved by the troubleshooting chapter
later on, we recommend to check also the manufacturers (internal
drives) website for software updates or additional information.

ONE Technologies is not responsible for loss of data!
Please backup your data regularely!

This manual and the included software are protected under
copyright. All rights reserved.

The copying, reproduction, translation or conversion of the manual
into electronic format — in part or in whole — is not allowed.

Claims against ONE Technologies that are above and beyond the
warranty are invalid. Specifically, ONE Technologies accepts no
responsibility for the validity of the contents of this manual. Changes
to the hardware and software are reserved.
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2 AlUWRITER CD-R/RW

21

Package content

FireWire

Fire Wire Version

aUSE

USB Version

=T

Combo Version

- AIUWRITER FireWire|
- Power Supply

- FireWire cable

- ONE_ToolsCD

- AlUWRITER USB 2.0
- Power Supply

- USB 2.0 cablel

- ONE_ToolsCD

- AUWRITER Combo
- Power Supply

- FireWire cable

- USB 2.0 cablel

- ONE_ToolsCD
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2.2 Installation on a Macintosh System

FireWire:

Installation to a Macintosh:

Switch on your computer (do not connect the drive yet!). After the
operating system has been loaded completely, insert the
ONE_ToolsCD and install the drivers for ONE FireWire drives.
Restart your computer after installing the software. Connect your
new ONE drive with the power cord to a suitable current source
(110-260 V) and switch it on. After your computer has finished its
restart connect the device to the FireWire port of your Mac with the
included FireWire cable.

After a few seconds the drive is recognized by the system and can
be used. Please notice that the CD-R/RW drive can only be used as
a CD-ROM drive at this time. To be able to create own CD-Rs or
CD-RW media you have to use additional software. ONE
Technologies recommends the use of ,TOAST" by Roxio Software
(www.roxio.com).

If you have any difficulties while installing or using the drive, refer to
the chapter , Troubleshooting & Support®.

USB 2.0:
There is no USB 2.0 support for AluDRIVES under Mac OS.
Although you can use them as “normal” USB 1.1 devices in

combination with the Mac operating systems with a limitation of USB
1.1 speed (CD recording at max. 4x speed)!
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Installation:

First start your Macintosh computer without having the drive
connected. Insert the ONE_ToolsCD and install the USB drivers
provided on the CD depending on your OS (OS 9.x/OSX 10.1 or
higher — OSX 10.3 and higher already has a built in USB 2.0
support. In this case you must not install additional drivers!). If you
have installed the drivers, you must restart your computer. After the
operating system is loaded completely again, connect your drive
with the included power supply to a suitable current source (110-
260V), switch it on and connect it with the USB cable to the USB
port of your computer. After a few seconds the drive is recognized
by the system. At this time you can use the recorder only as CD-
ROM drive. For using it as a CD recorder you have to install optional
CD recorder software. ONE Technologies CD/R/RW drives are
tested with TOAST by Roxio software (www.roxio.com). Contact
your local dealer to obtain a special priced OEM bundle version!

2.3 Installation on a Windows System

FireWire:

Connect your drive to a suitable current source (110-260V). Switch
on the device and connect it via the included FireWire cable to your
computer. Start up the computer now. Windows will recognize and
install the recorder, additional drivers are not needed, although in
some cases, Windows will ask for the Windows installation CD —

-8-
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please ensure that you have it handy. After the operating system
has been loaded completely your drive is installed; you can see it in
the device manager under CD-ROM drives. That is all you can use it
for at this time: a CD-ROM. For using it as a CD recorder, you have
to install separate CD recording software (e.g. Nero-Burning ROM
by Ahead Software, www.nero.com). A 30-day trial version is
provided on the ONE_ToolsCD.

Please also refer to the chapter ,common hints to FireWire" and the
Appendix ,,CD Glossary“. If you have difficulties while installing or
using your drive refer to the chapter ,troubleshooting & support".

USB 2.0:

High-speed USB 2.0 is ONLY supported by Windows 98SE, ME, XP
(XP needs Service Pack 1 *) and 2000. All HighFly USB 2.0
devices are downwards compatible. That means that you can use
them also under older systems, but only as USB 1.1 devices with
USB 1.1 speed! Please remember: Windows 95a and NT do NOT
support USB at all!

First start your computer without having the drive connected.Under
Windows 98SE, Windows Me and Windows 2000 without Service
Pack install the USB drivers from the ONE_ToolIsCD. If you are
using Windows 2000 or XP with the latest Service Packs installed
no additional drivers are required. Restart your system after driver
installation. After the operating system is loaded completely again,
connect your drive with the included power supply to a suitable
current source (110-260V), switch it on and connect it with the USB
cable to the USB port of your computer. After some seconds the
drive is recognized by the system. At this point you can use the
recorder only as CD-ROM drive. For using it as a CD recorder you
have to install optional CD recorder software. ONE Technologies

-9-
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CD/R/RW drives are tested with Nero burning ROM by Ahead
software (www.nero.com). Contact your local dealer to obtain a
special priced OEM bundle version!

*Windows XP Service Pack can be downloaded from the Microsoft
Homepage (www.microsoft.com) or by using the Windows update
function!

If you have difficulties while installing or using the drive refer to the
chapter ,Troubleshooting & Support".

-10 -



3 AlUWRITER DVD/DVD-DUAL/DVD-DOUBLELAYER

3.1

Package content

ONE Technologies

FireWire

Fire Wire Version

aUSE

USB Version

=T

Combo Version

- AlUWRITER FireWire
- Power Supply

- FireWire cable

- ONE_ToolsCD

- AUWRITER USB 2.0
- Power Supply

- USB 2.0 cablel

- ONE_ToolsCD

- AluUWRITER Combo
- Power Supply

- FireWire cable

- USB 2.0 cablel

- ONE_ToolsCD
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3.2 Explanation of the different types

AluWriter DVD Multirecorder
This is a combination of DVD-R and DVD-RAM drives. You
can use and record DVD-R and DVD-RAM media.

AluWriter DVD DUAL
This is a combination of DVD-R/RW and CD-R/RW and can
read and write both DVD formats “+” and “-" (DVD-R/RW
and DVD+R/RW).

AluWriter DVD DUAL Double Layer
This is a combination of DVD-R/RW and CD-R/RW and can
read and write both DVD formats “+” and “-" (DVD-R/RW
and DVD+R/RW). These drives also support the new double
layer high capacity media with 8.5 GB.

3.3 Installation on a Macintosh System

FireWire

For using a FireWire drive with your computer, a free FireWire-port
is needed. If your Mac or PC is upgraded by a PCI FireWire-card,
make sure that the card is properly installed and working 100%
before you start installing the drive.

Switch on your computer (do not connect the drive yet!). After the

operating system has been loaded completely, insert the
ONE_ToolsCD and install the drivers for ONE FireWire drives.

-12 -
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Restart your computer after installing the software. Connect your
new ONE drive with the power cord to a suitable current source
(110-260 V) and switch it on. After your computer has finished its
restart connect the device to the FireWire port of your Mac with the
included FireWire cable.

After some seconds the drive is recognized by the system and can
be used.

If you bought a DVD Multirecorder please install the DVD-RAM
driver and tools included on the ONE_ToolsCD. Macintosh users
need no additional drivers if using OS 9.2.1 or higher.

To record DVDs or CDs (depending on the drive you bought),
additional recording software is needed.

USB 2.0

At this time high-speed USB 2.0 AIuDRIVES are NOT released for
use with Apple Macintosh Computers! There is no USB 2.0 support
for AluDRIVES under Mac OS. Although you can use them as
“normal” USB 1.1 devices in combination with the Mac operating
systems with a limitation of USB 1.1 speed (CD recording at max. 4x
speed)! That means that you can record CDs at 4x speed, but
unfortunately the data transfer rate is too slow for recording DVDs.

Installation:

First start your Macintosh computer without having the drive
connected. Insert the ONE_ToolsCD and install the USB drivers
provided on the CD depending on your OS (OS 9.x/OSX prior to
10.3. OSX 10.3 and higher has built in USB 2.0 support — no
additional drivers are needed!). If you have installed the drivers, you
must restart your computer. After the operating system is loaded
completely again, connect your drive with the included power supply
to a suitable current source (110-260V), switch it on and connect it
with the USB cable to the USB port of your computer. After a few
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seconds the drive is recognized by the system. At this time you can
use the recorder only as CD-ROM drive. For using it as a CD/DVD
recorder you have to install optional CD/DVD recording software.
ONE Technologies CD/R/RW drives are tested with TOAST by
Roxio software (www.roxio.com). Contact your local dealer to obtain
a special priced OEM bundle version!

3.4 Installation on a Windows System

FireWire

For using a FireWire device under Windows you have to use
Windows 98 SE, ME, Windows 2000 (no support for FireWire DVD-
Multirecorders from ONE) or Windows XP.

Windows 95 and NT offer NO support for FireWire at all!

Connect your new ONE drive with the power cord to a suitable
current source (110-260 V) and switch it on. Connect the drive with
the included FireWire cable to a free port on your computer. Now
start the system. Windows will automatically recognize and install
the device. In some cases you will be asked to insert the windows
installation CD, so keep it handy.

USB 2.0
High-speed USB 2.0 is ONLY supported by Windows 98SE, ME, XP
(XP needs Service Pack 1 *) and 2000. All HighFly USB 2.0

devices are downwards compatible. That means that you can use
them also under older systems, but only as USB 1.1 devices with

-14 -
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USB 1.1 speed! Please remember: Windows 95a and NT do NOT
support USB at all!

First start your computer without having the drive connected.Under
Windows 98SE, Windows Me and Windows 2000 without Service
Pack install the USB drivers from the ONE_ToolIsCD. If you are
using Windows 2000 or XP with the latest Service Packs installed
no additional drivers are required. Restart your system after driver
installation. After the operating system is loaded completely again,
connect your drive with the included power supply to a suitable
current source (110-260V), switch it on and connect it with the USB
cable to the USB port of your computer. After some seconds the
drive is recognized by the system. At this time you can use the
recorder only as CD-ROM drive. For using it as a DVD recorder you
have to install optional CD recorder software. ONE Technologies
DVD drives are tested with Nero burning ROM by Ahead software
(www.nero.com). Contact your local dealer to obtain a special priced
OEM bundle version!

If you bought a DVD Multirecorder please install the DVD-RAM
driver and tools included on the ONE_ToolsCD.

To record DVDs or CDs (depending on the drive you bought),
additional recording software is needed.

ONE Technologies recommends using ,NERO Burning Rom* by
Ahead Software (www.nero.com).Only additional recording software
lets your AIluWRITER come a recorder!

To create your own DVDs or CDs, please refer to the manuals of the
recording software products!

If you have difficulties while installing or using your drive refer to the
chapter ,Troubleshooting und Support*!

- 15 -



4 AluDISC

4.1

ONE Technologies

Package content

FireWire

Fire Wire Version

=T

USB Version

aUSE

Combo Version

=5

Tripple Version

- AlUWRITER FireWire
- Power Supply

- FireWire cable

- ONE_ToolsCD

- AlUWRITER USB 2.0
- Power Supply

- USB 2.0 cable

- ONE_ToolsCD

- AluUWRITER Combo
- Power Supply

- FireWire cable

- USB 2.0 cable

- ONE_ToolsCD

- AlUWRITER Tripple
- Power Supply

- FireWire cable

- FireWire 800 cable
- USB 2.0 cable

- ONE_ToolsCD

4.2

FireWire

Installation on a Macintosh System

Start your computer without having the drive connected! After the
system has been loaded, insert the ONE_ToolsCD in your CDROM
drive and install the FireWire drivers out of the FireWire folder on the
ONE_ToolsCD.
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Restart your machine. After the computer has finished the restart,
switch on the FireWire drive and connect it to a free FireWire port.
Your hard drive is now installed and will be shown in the ,System
Profiler" on the FireWire bus. Now your hard drive needs to be
initialized. The system will prompt for that right after connecting the
drive for the first time. In some cases the drive will mount directly
without forcing an initialization due to the preinitialization in our
production progress. Even if this is the case you should use your
configuration utility to initialize the drive with! In this case the hard
disk is using your system driver and a proper function is possible! By
default you can use the drive only ,in one piece” by using the
system’s driver ,Delete Volume*® in the ,Special‘ menu. For creating
several partitions, you have to use additional software! ONE
Technologies recommends using ,Hard disk Toolkit“ from FWB
Software. This product is available as a bundled OEM version in
combination with ONE drives. Please consult your local ONE dealer.
If you are using Mac OS X (10.1 and above), additional software for
partitioning is not needed. ,Disk Utility" which is included in OSX
fully supports ONE FireWire hard disks.

USB 2.0:

At this time high-speed USB 2.0 is NOT supported by the Macintosh
OS. All HighFly USB 2.0 devices are downwards compatible. That

means that you can use them also under classic OS systems (8.6 or
higher) and OS X, but only as USB 1.1 devices with USB 1.1 speed!

Only if your computer is already delivered with an onboard USB 2.0
controller or upgraded by an additional USB 2.0 PCI adapter card
you can use the AluDISC USB 2.0 with full speed under OS X 10.1
or higher.

Before installing your new drive make sure, that the USB 2.0 card is
installed correctly and working properly!
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First start your Macintosh computer without having the drive
connected. Insert the ONE_ToolsCD and install the USB drivers
provided on the CD depending on your OS (OS 9.x/OSX 10.1 and
higher. OSX 10.3 and higher does not need additional drivers. It has
built in USB 2.0 support! ). If you have installed the drivers, you
must restart your computer. After the operating system is loaded
completely again, connect your drive with the included power supply
to a suitable current source (110-260V), switch it on and connect it
with the USB cable to the USB port of your computer. After some
seconds the drive is recognized by the system. The system will ask
you to initialize the drive. Do so by choosing the desired type (
HFS/HFS+). After initialization you can use it like any other hard disk
too.

4.3 Installation on a Windows System

FireWire

Connect your drive with the included power cable to a suitable
current source (110-260 V) and switch it on. Connect the device with
the FireWire cable to a free FireWire port on your computer. Now
switch on your PC. Windows will recognize and install your hard disk
automatically. Additional drivers are not needed, but maybe
Windows will ask for the Windows installation CD to complete the
installation. Restart your computer. After the system has been
loaded completely again, your hard disk is installed. Now the device
manager shows the new drive. Like any hard drive (IDE, SCSI,
internal or external) it must be configured before you can use it! As
you may recognize, the drive is shown in the device manager, but
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not in the explorer or in “my computer”. To get it to mount, you have
to create one or more partitions on the disk and format them
afterwards. Under Windows 98SE und ME you can use the program
.FDISK" , under Windows 2000 or XP use the “disk management”
(Computer Management). As an alternative to ,FDISK" you can also
use the “Shining Utilities” from the ONE_ToolsCD, which allows
configuring of your disk with a graphical interface. Detailed
explanations can be found in the chapter ,Hard Disk Tools".

Please pay attention to the chapter ,Common FireWire Hints". If you
have difficulties while installing or using the drive please refer to
chapter ,Troubleshooting & Support".

USB 2.0

High-speed USB 2.0 is ONLY supported by Windows 98SE, ME, XP
(XP needs Service Pack 1 *) and 2000. All HighFly USB 2.0
devices are downwards compatible. That means that you can use
them also under older systems, but only as USB 1.1 devices with
USB 1.1 speed! Please remember: Windows 95a and NT do NOT
support USB at all!

First start your computer without having the drive connected.Under
Windows 98SE, Windows Me and Windows 2000 without Service
Pack install the USB drivers from the ONE_ToolIsCD. If you are
using Windows 2000 or XP with the latest Service Packs installed
no additional drivers are required. Restart your system after driver
installation. After the operating system is loaded completely again,
connect your drive with the included power supply to a suitable
current source (110-260V), switch it on and connect it with the USB
cable to the USB port of your computer. After some seconds the
drive is recognized by the system and will be installed automatically.
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Now the device manager shows the new drive. Like any hard drive
(IDE, SCSI, internal or external) it must be configured before you
can use itl As you may recognize, the drive is shown in the device
manager, but not in the explorer or in “my computer”. To get it to
mount, you have to create one or more partitions on the disk and
format them afterwards. Under Windows 98SE und ME you can use
the program ,FDISK" , under Windows 2000 or XP use the “disk
management” (Computer Management). As an alternative to
,FDISK" you can also use the “Shining Utilities” from the
ONE_ToolsCD, which allows configuring of your disk with a
graphical interface. Detailed explanations can be found in the
chapter ,Hard Disk Tools".
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5 AluDISC Backup

=

USB Version

- AluDISC BACKUP USB 2.0

- Power Supply

- USB 2.0 cable

- ONE_ToolsCD

- Nero BackltUp Software

- Serialnumber for Nero BacklItUp

Using the new AluDISC BACKUP you have the possibility to easily
create backups of your valuable data. This special version of the
AluDISC is bundled with a special version of Nero BackltUp by
Ahead Software AG and has two buttons on the front side of the
enclosure from which one executes the backup and the other one
allows executing the restore function of the Nero software.

Both buttons have dual function:

1* button (left) = Backup button
Pushing it only briefly executes the Nero BackItUp Backup
wizard to help you defining the backup job.
Pushing the button longer (> 2 sec.) executes the defined
backup job directly!

2" button (right) = Restore button
Pushing this button only briefly will start the restore wizard
guiding you through the restore process step by step.
Pushing the button longer (> 2 sec.) will start the restore
wizard with the last executed backup already defined for

-21 -
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restoring. You only have to commit the execution and to
accept or change the restore parameters!

As long as you do not have defined and executed a backup job,

all buttons will start the wizards, regardless if pushed short or
long!

-22 -
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Installation:

5.1 Installing the hardware

Windows 98SE and Windows Millenium:

Start your personal computer without having the drive connected.
After the operation system has been loaded completely, install the
USB drivers provided on the ONE_ToolsCD (follow the steps in the
autostart menu of the CD). Restart your computer. Connect the
drive to a suitable power source and switch it on. After this, connect
the drive to the USB 2.0 port of your computer. Windows will now
automatically detect and install the AluDISC backup. Even if the disk
is now installed (it will be shown in the device manager as hard
drive), you will have to create one ore more partitions and to format
them before the device can be used. Until this configuration is done,
you will not see it under “my computer” or the “windows explorer”.
Use the program “fdisk” (part of windows) or the “shining utilities”
(ONE_ToolsCD) to format the disk. Please refer to the ONE
Technologies User Manual on the ONE_ToolsCD if you are unsure
using these programs. In the Manual you will find a step by step
instruction for both applications.

Windows 2000* and Windows XP**;

Start your personal computer without having the drive connected.
Make sure that you have the latest service packs installed. If not
download them from www.microsoft.com. If your system is up to
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date, connect the drive to a suitable power source and switch it on.
Afterwards connect it to the USB 2.0 port of your computer.
Windows will automatically detect and install the drive.

Like any other hard disk too, the drive has to be set up by creating
one or more partitions and by formatting them afterwards. Before
doing so, you will not see the drive under “my computer” or in the
“windows explorer”. Please use the program “disk management”
(part of windows). If you are unsure using the program, please refer
to the ONE Technologies User Manual on the ONE_ToolsCD where
you can find a step by step instruction!

*Windows 2000 without service pack needs additional USB 2.0
drivers from ONE_ToolsCD (see installation under Windows
98SE/Me)

** Windows XP needs Service Pack 1 or higher or at least the USB
2.0 update from www.microsoft.com to support USB 2.0 drives!

5.2 Installing the software

To be able to create backups by using the front buttons of the drive,
you have to install the bundled software as well.

Insert the ONE_TooIsCD in your computers CD-Rom drive and
follow the autostart menu to “Alu DISC Backup Software”. Install the
software by following the setup wizard. After setup has completed,
restart your system. Do so even if the system does not ask you to!
After the reboot, the button drivers are loaded and the AluDISK
backup is ready for use!
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5.3 Using AluDISC Backup

A. Creating a Backup:

Push the 1% button (left) briefly to start the Nero BackltUp wizard:

Job Wizard .

Welcome to the
Nero Job Scheduling Wizard

This wizard helps pou schedule various jobs for |
backups. These jobs are responsible for executing |
backups at various times specified by pou,

To continue, click Nest.

@ Back

Click on “Next"

-25 -
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Job Source

Fleaze choose whether o select files and folders or to uze an existing backup to
create a new job.

% Belect fies and folders
" Use existing backup
' Select a drive or partition
Backup Mame I Date/Time &, I Size
A | i
Otker backup: | 4|
| Mext J°| (Q Cancel |

The option “Select files and folders” should already be activated.
Confirm these settings by clicking on “Next”.

In the next screen you will see the content of your system in a
explorer like view. Select the files and folders you want to store with
the backup job by marking or unmarking them in the checkboxes.
Clicking on the ‘+" or -* symbols causes the folders to collapse or
expand.

After you have selected all important files, click on “Next”.
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Job Wizard °=
Select Files and Folders =
Click a checkbox nest ta any drive, folder or file pou want to back up. & T (
A i‘;.
Mame ﬁ; | Size | Twpe
@ Eigene Dateien Systemordner
DE—EJ, Arbeitsplatz Stystem Folder
D MNetzwerkumgebung Syskem Folder
O P‘Q Papierkorb Syskem Folder
= : DﬁInternet Explarer Swsten Folder
Eie Papierkarb D343 verbindung mit d 1KE Verknipf
Dﬁ Internet Explorer Erpinaung,mit:ae. . ErKIHATING
| | 2
Selected folders: B8 Selected size: 52,63 ME
Selected files: 343
a Back | P et 0| 0 Cancel |

In the next step you have to define where to store the backup data.
Use the pull down menu to select the target (disk or partition to save
the data to). Here you choose the ONE AluDISC Backup e.g. For
our example you can leave the setting as preselected. Make sure
the option “ONE Technologies Backup” is marked. If not, the backup
cannot be executed by the front buttons of the AluDISC! For future
use, we recommend to leave the option “Verify data after backup”
enabled to make sure that the backup has been successfully
created.
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Target: I (= Lokaler Datentrager [C:] 15,07 GB j

Backup Settings

Select target and backup lwpe. You can create backup of particular file types by
zelecting a profile.

Backup type: IFuII backup j Irfa... |

|| File filter: INone j Create Mew Filter... |

¥ Compress files before backup Uze Paszword... |
v erify data after backup

[~ ilze 8.2 fle names for backup

[¥ OME Technologies Backup

| @ S | Hext '@l @ Cancel

Click on “Next"

In the next screen you have to define the path on the target drive if
you do not want to have the data stored to the root directory of the
drive:
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Select Target Location

Fleaze specify target location for the backup and wiite backup name and
camments as optional.

Target path: |C:\ [ lix

Backup name: |Eigene Dateien Sept. 22th 2004

Backup folder: 20042609_220526_Eigene Dateien Sept. 22th 2004

Comment: Mera BackltUp Yersion 1.2.0.25 |
@' Back | Mext @'l O Cancel |

You also have the possibility to name the backup and to insert a
comment (e.g. a description of the files included...) Click on , Next*"

to proceed.
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Completing the Job Scheduling Wizard

You have specified following zettings for this job.

Backup name: Eigene D ateien Sept. 22th Compressgion: ]|
Backup type: Full backup Werify: OmM
Filter name: Mare Paszword: OFF
Job name: Timm Rietz

Job type: tanual

Mest run: 26.09.2004 22:05

Target location; C:h

— Source paths

C:ADokumente und EinztellungenhTimm RietzhEigene Dateien

@' Back |

This screen shows a summary of the backup settings and the

selected files.
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4% welcome - Nero BackItlUp

ONE Technologies

File Wiew Tooks Help

=]

% New windaw -

@wuzards - | I

£y

% || O |

¥

Welcome Window 1
Py Sonntag, 26. September 2004

Last Backups Next Jobs
Name | DatefTime ‘ Size Name ‘ Next Run ‘ Status
G Timm Rietz 26.09.200422:05 [ Enable
‘Welcome to Nero Bacl x
- Create New Backup @ S e,
3 The Backup Wizard helps 1 and files o you prevent data loss and damage
F caused by hard drive failure otertialy damaging causes.
Restore Backup
The Restore Wizard helps pou to restare pour previously backed-up data in the event of hardware failre, accidental
erasure, other data lss or damage
Create New Backup Job
S
- The: Job Wizard helps pou to schedule different jobs for creating backups of selected data on hard diives or CD-ROM
More than one job can be added to execute at different times.
e Create New Diive Backup
The Drive Backup Wizard helps you create backups of your partitions and hard diive so you prevent data loss and
damane caused by hard diive falure, pover cuts, vins infections and other potentially damaging causes. -
Ready &~

“Job added successfully” shows that the backup is now ready for

execution.

Make sure, that the status in the upper right corner is enabled!

J Status
¥ Enakle

Only in this case, the backup can be executed by pressing the
backup button on the drive. If you have defined several backups,
you can choose which to control with the button and which to
execute manually by setting the correct backup job to “enable”.
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B. Executing a Backup:

After you have defined a backup job like described in chapter A, you
can execute it by using the backup button on the AluDISC. Close (if
not already done) the Nero BackltUp application. Now, hold down

the backup button (1, left) for approximately 2 seconds. The backup

job is starting and the status screen appears:

¥* Backup - Nero BackItUp

_ioix
File view Tools Help
hewwindow - | frwemss - | % Ty | [ ‘ (Qcance ‘
p Status [Job Mame: Timm Rietz] Lol
Backup dat Backup progi
Total folders: 47 | | Copied folders: 16
Total files: 343 | | Copied files: 18
Total size: 5263MB Data size: 6,45 ME
Destination: E Time elapsed: 0008
Ci i proge
(Size 458 ME Ratio: 4353%
&) Pt Dise cover
-
_ Compressing and copying
(3) 22:12:31 Reading source path information using [None] profile. This piocess may take several minutes
(3) 22:12:31 Full backup operation started
(3) 22:12:31 Compression of fiels] started
[C\Dokumente und Einstellungeni Tinm Rietz|Eigene Dateien|Frogrammelettsetingicalcont. dil FA
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C. Restoring a Backup:

To restore the backup created lately, you only have to hold down the
restore button (2,right) for approximately 2 seconds until the restore
screen comes up:

#% Restore - Nero BackItUp I =] |
Fie wiew Tools Help
%New windaw = @wtuzards | = ‘ Ta @ ‘ Can:el
Restore Window )
0 Backup Hame Targ:
B e |
4] | |
1'% Eigene Dateien Sept, 22th 2004 | Mame 74, I Sizs | Type [ Madified [
O=< O=c 52,63 M8 Backup Drive 27.09.2004 00:12:31
Number of folders i
@ Start Restors
Number of files: 1]
Selscted size: i
[Ready & 4

The last executed job is already pre selected. If this is the job you
want to restore then just mark the box in front of the jobs name. This
automatically includes the subfolders and files stored in this backup

job:
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estore - Nero BackItUp e

File Wiew Tools Help

g weards -

=10j x|

Mew Window =

Eachup Mame Date/Time of Folders of Files Compress Size | Targ
@ Eigene Dateien Sept. 22th 2004 26.09.2004 22:12;31 52,63 MB & 343 28,11 MB  C:),
| Bl
Name__ "3 [ size | Type [ Modified |
M=c 52,63ME  Backup Drive 27.09.2004 00012131
Number of folders: 47
P it Restors
Murnber of files: 343
Selected size: 52 B3 MB
[Ready & 4

Click on ,Start Restore"
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Restore Wizard

Target{Source Settings

P
Please specify the backup information file path and the target location far the |
Testor ation, i

— Select backup information file

|E:'\2DD42809_22‘I 231_Eigene Dateien Sept. 22th 2004 nbi

Source: From hard drive Size: 5263 MB

¢ Restore on original path
" Restore on selected path

Frestore path: C:ADakumente uhd EinstellungenTim r 4|

Free disk zpace: 15,04 GB

et (@'

'@ Cancel |

By default the restore process places the data back to where they
have been when the backup was made (Restore on original path).
Click on “Next”)
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Restore Wizard

Restore Files

Some files are already present on the drive. What do you want to do?

-,

Do nat replace the file on my computer [\E
{* Replace local file with one available in the backup if local file is older recommended)
= Always replace the file on my computer

" Delete destination folder before restore

H Iy, —
| Mext (§ (g] Cancel |

Here you can choose the way of restoring the data. We recommend
using the default values (restore only if local file is older). This
prevents overwriting newer files which have been changed since
last backup with older versions!
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Restore Wizard = =l

Restore Wizard Completed

You have specified following settings. To start restore pleasze click Finizh,

Backup name: Eigene Dateien Sept. 22th 2004

Restore from: c:A20042609 221231_eigene dateien sept. 22th 2004.n
Restore to: On Original Path

Selected size: 52,63 ME

Free disk space: 15,04 GB

@. - |@ ...... T | ( @] o |

Check the summary for correct settings and correct backup set and
confirm the execution of the restore process by clicking on
“Restore”.
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Restore Status - Nero BackItUp 1ol x|
Fle View Tods Help

ew indow + | [riards = | | ¥ ‘ 2 ‘ (o) |
Restore Status [B p Name: Eigene Dateien ¢ 2004]
—Restore dat —Restore progt
Total folders: 46 | | Copied folders: 4 ‘
Tota s | Copiea i [PTECTTN x{
Total size: 5263MB | | Copied siz @ Restore process completed successuly.
Source: HardDrive | | Time elap:

’ @ Cancel

(&) 22:22:38 Restore started

(3) 22:22:38 Decompression of flefs) started

(3) 22:22:38 Decompression of flefs) completed successiully
(&} 22.22:38 Restore process completed successfully

[Ready [ 2

After restore has completed you see the “Restore process
completed successfully!” message.
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% Restore Status - Nero BackTtUp = -1oO] x|
File View Tooks Help

—Restore dak: Rest

Total folders: 46 Copied folders: 46
Total files: 343 Copied files: i}
Taotal size: 52,63 MB Copied size: 0 KB

Source: Hard Drive Time elapsed:

(3 22:22:38 Restore started

(&) 22.22.38 Decompression of filefs] started

() 2222380 of file(s) completed su
(&) 22:22:38 Restore process completed successhull.

[Ready

& ~

Click on “Finish” to complete the restoring of your data. All files are
now restored to the status as they were at backup time!

Pushing the restore button briefly instead, will open the restore
wizard with all options and settings for manual configuring and
restoring.

ATTENTION: Always use the restore function with
conscientiousness and check all settings before executing a
restore process to avoid loss of data by overwriting new data

with old backup data! Due to this risk, we decided not to let the
restore start by simply pushing the button (like for backup) but
to ask some settings by a shortened version of the wizard to
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give you the chance to find errors before wrong data will be
restored!

For more Information about Nero BacklItUp please refer to the
Online Helpsystem integrated in Nero BackltUp and the user
manual pdf file installed with the software!
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5.4 FAQs to AluDISC Backup

1. The buttons do not show any function:

- The buttons are only working when the bundled version of
Nero BackltUp has been installed. The button drivers are
integrated in the Nero installation setup!

- Check if the drivers are installed and active.

If you are using Windows 2000 or XP start the task manager
by clicking with the right mouse button on an empty place on
the task bar and choose task manager from the context
menu.

Under processes ,OneTechDrive.exe" should be active:
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_15/x]
Datei  Optionen  Ansicht  ?
Anwendungen  Prozesse | Systemleistung I
Mame | eolc. | cru-zsi| speicher... |
Leerlaufprozess a9z 0:01:01 16 KB
Syskem g uli] 0:00:03 212 KB
SMSS. BXe 140 Jul] 0:00:00 344 KB
C5r55.EXE 164 aa 0:00:00 1.324 KE
winlogon.e{:g 184 00 0:00:00 2,732 KB
services.exe 21z [ul} [HuluHubE 3.572KE
Isass.exe 224 uji] 0:00:00 3.644 KB
syihost, exe 380 [uln} 0;00:00 2,004 KB
SPOCOLSY . EXE 403 Jul] 0:00:00 2,396 KB
WMSrve, exe 430 [uln} 0;00:00 2,324 KB
swchost, exe 456 oo 0:00:00 3.608 KB
regQsvD, Exe 520 oo 0:00:00 S12KE
mstask. exe 528 ul] 0:00:00 1.772 KB
YPCMap, exe 550 00 0:00:00 954 KB
explorer exe 720 03 0:00:02 4,964 KB
taskmgr.exe 728 oo 0:00:00 1.796 KB
WMUSHC exe 796 aa 0:00:00 1.408 KE
OneTechDrive.exH Jul] 0:00:00 1.596 KB
internat.exe 812 aa 0:00:00 1.208 KE
ME]. exe gz20 Jul] 0:00:00 3.156 KB
Prozess beenden |
[Prozesse: 20 |cPU-ritzung: 43 |Speichernutzung: 43948 KB | 311200 KB y

If you are using Windows 98 second edition or Windows Millenium,
you can find the active processes using the tool “Microsoft
systeminformation” located in START->PROGRAMS-
>ACCESSORIES
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Datei Bearbeiten Ansicht Extras 2

ONE Technologies

FIEE

Susteminfo Programm | Version | Hersteller | Beschreibung | Prad
- Hardwareressourcen Kemel32.dil 47102222 Microsoft Corporation Kemkomponente des ‘Wind2-Kemnel CAwINDOWSASYST
Kamponenten MSGSRWIZ.EXE 4102222 Microzoft Carparation Windows 32-Bit-VuD-Meldungsserver  CNWINDOWSASYST
- Softwarsumgsbung M prese exe 4101998 Microsaft Corparation WIN32 Netwark |nterface Service P. CAWINDOWSASYST
Treiber MM TASK. TSE 4031998 Microsoft Corparation Mulimedia background task suppart...  C:AWINDOWSASYST
- Gelad 16t Modul Mstask.exe 4.71.19589.1 Microsoft Corporation T askplaner-Engine CAwINDOWSASYST
R e Explarer.exe 47231101 Microzoft Carparation ‘indows-E wplarer C:hw/ MDD SAE wplar
Geladene 32-Bit Module Taskmon.exe 4101938 Microsoft Corporation Task Monitar Cw/INDOW/SAT askn
Systray.exe 4102222 Microsoft Corparation Systemanwendung flir Taskleiste CAWINDOWSASYST
Autostat-Programme Vmerve. exe (113.040 Microsoft Corporation Wirtual Machine Services CAwINDOWSASYST
i System-Hooks Onetechdrive exe =i Ahead Software AG OneTechlirive launcher CAPROGRAMME\AH
- OLE-Registiening Msinfo32 exe 4102222 Microzoft Carparation MSInfo32 CNPROGRAMMENGE

< I3 KN |

Hilfe: erhalten Sie mit F1.

N

\ Aktuelle Systeminformationen

If the “OneTechDrive.exe” process is not active, restart your
computer. It will be loaded at system start. Also, you can start it
manually by double clicking on the OneTechDrive.exe located in the
Nero BackItUp installation folder on your hard disk.

2. The defined backup is not executed when pushing the button
- Check if the backup status is set to “Enable”. Also you should see

the Backup task symbol in the system tray. If this is not the case
start the Nero BackItUp application and set the backup job to

“Enable”.
BB 2us
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6 AluDISC pocket

6.1 Package Content

ONE Technologies

FireWire

Fire Wire Version

USB Version

aUSE

Combo Version

- AIUWRITER FireWire|
- Power Supply

- FireWire cable
- ONE_ToolsCD

- AUWRITER USB 2.0
- Power Supply

- USB 2.0 cablel

- ONE_ToolsCD

- AUWRITER Combo
- Power Supply

- FireWire cable

- USB 2.0 cablel

- ONE_ToolsCD

6.2 Installation on a Macintosh System

FireWire:

Start your computer without having the drive connected! After the
system has been loaded, insert the ONE_ToolsCD in your CDROM
drive and install the FireWire drivers out of the FireWire folder on the

ONE_ToolsCD.

Restart your machine. After the computer has finished the restart,
switch on the FireWire drive and connect it to a free FireWire port.
Your hard drive is now installed and will be shown in the ,System
Profiler" on the FireWire bus. Now your hard drive needs to be
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initialized. The system will prompt for that right after connecting the
drive for the first time. In some cases the drive will mount directly
without forcing an initialization due to the preinitialization in our
production progress. Even if this is the case you should use your
configuration utility to initialize the drive with! In this case the hard
disk is using your system driver and a proper function is possible! By
default you can use the drive only ,in one piece” by using the
system’s driver ,Delete Volume* in the ,Special‘ menu. For creating
several partitions, you have to use additional software! ONE
Technologies recommends using ,Hard disk Toolkit* from FWB
Software. This product is available as a bundled OEM version in
combination with ONE drives. Please consult your local ONE dealer.
If you are using Mac OS X (10.1 and above), additional software for
partitioning is not needed. ,Disk Utility" which is included in OSX
fully supports ONE FireWire hard disks.

NOTE: The AluDISC pocket is host powered, that means the drive
is powered by the 6pin FireWire port of the computer (standard
FireWire port). This may not be possible if you are using a 4pin port
(Notebook). In this case, you can use the PS/2 power adaptor
included in the package content!

USB 2.0:

At this time high-speed USB 2.0 is NOT supported by the Macintosh
OS. All HighFly USB 2.0 devices are downwards compatible. That

means that you can use them also under classic OS systems (8.6 or
higher) and OS X, but only as USB 1.1 devices with USB 1.1 speed!

Only if your computer is already delivered with an onboard USB 2.0
controller or upgraded by an additional USB 2.0 PCI adapter card
you can use the AluDISC USB 2.0 with full speed under OS X 10.1
or higher.
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Before installing your new drive make sure, that the USB 2.0 card is
installed correctly and working properly!

First start your Macintosh computer without having the drive
connected. Insert the ONE_ToolsCD and install the USB drivers
provided on the CD depending on your OS (OS 9.x/OSX 10.1 and
higher. OSX 10.3 and higher does not need additional drivers. It has
built in USB 2.0 support! ). If you have installed the drivers, you
must restart your computer. After the operating system is loaded
completely again, connect your drive with the included power supply
to a suitable current source (110-260V), switch it on and connect it
with the USB cable to the USB port of your computer. After some
seconds the drive is recognized by the system. The system will ask
you to initialize the drive. Do so by choosing the desired type
(HFS/HFS+). After initialization you can use it like any other hard
disk too.

6.3 Installation on a Windows System

Windows FireWire:

Connect the device with the FireWire cable to a free FireWire port
on your computer. Now switch on your PC. Windows will recognize
and install your hard disk automatically. Additional drivers are not
needed, but maybe Windows will ask for the Windows installation
CD to complete the installation. Restart your computer. After the
system has been loaded completely again, your hard disk is
installed. Now the device manager shows the new drive. Like any
hard drive (IDE, SCSI, internal or external) it must be configured
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before you can use it! As you may recognize, the drive is shown in
the device manager, but not in the explorer or in “my computer”. To
get it to mount, you have to create one or more partitions on the disk
and format them afterwards. Under Windows 98SE und ME you can
use the program ,FDISK" , under Windows 2000 or XP use the “disk
management” (Computer Management). As an alternative to
,FDISK" you can also use the “Shining Utilities” from the
ONE_ToolsCD, which allows configuring of your disk with a
graphical interface. Detailed explanations can be found in the
chapter ,Hard Disk Tools".

NOTE: The AluDISC pocket is host powered, that means the drive
is powered by the 6pin FireWire port of the computer (standard
FireWire port). This may not be possible if you are using a 4pin port
(Notebook). In this case, you can use the PS/2 power adaptor
included in the package content!

Please pay attention to the chapter ,Common FireWire Hints". If you
have difficulties while installing or using the drive please refer to
chapter ,Troubleshooting & Support".

USB 2.0:

At this time high-speed USB 2.0 is ONLY supported by Windows
98SE, ME, XP (with Service Pack 1) and 2000. All AluDISCs USB
2.0 devices are downwards compatible. That means that you can
use them also under older systems, but only as USB 1.1 devices
with USB 1.1 speed! Please remember: Windows 95a and NT do
NOT support USB at all!

Not all computers are already delivered with an onboard USB 2.0
controller. That's why most of the computers are upgraded by an
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additional USB 2.0 PCI adapter card. Same situation here: Only
Windows 98SE, ME, XP (with update/Service Pack) and 2000 are
supporting USB 2.0 cards with full speed. Under older systems it
only can be used as USB 1.1 card!

Before installing your new drive make sure that the USB 2.0 card is
installed correctly and working properly!

First start your computer without having the drive connected. After
the operating system is loaded completely, connect your drive to the
USB port of your computer. After some seconds the drive is
recognized by the system and the hard disk will now be shown in
the device manager (not under ,my computer” or in the ,windows
explorer”). Like every new installed hard disk, it has to be
configured. Therefore you have to create one or more partitions and
format them afterwards. If you are using Windows 98SE or ME you
can use the program ,FDISK", under Windows 2000 and XP you
have to use the ,Computer Management®.). As an alternative to
,FDISK" you can also use the “Shining Utilities” from the
ONE_ToolsCD, which allows configuring your disk with a graphical
interface. Detailed explanations can be found in the chapter ,Hard
Disk Tools".

After restarting the system afterwards, your hard disk is installed
and can be used.

Please pay attention to the chapter ,Common USB Hints"!

If you have any problems while installing or using your ONE
Technologies drive please refer to the chapter ,, Troubleshooting &
Support®.
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7 ONE Pro XXL Disc?

7.1 Package content

- ONE Pro XXL Disc? "
- Power cord [ wf 11
- FireWire Cable ey
4
- Connector Plugs —-— JJ
- ONE_ToolsCD
7.2 Installation

Macintosh:

Start your computer without having the drive connected! After the
system has been loaded, insert the ONE_ToolsCD in your CDROM
drive and install the FireWire drivers out of the FireWire folder on the
ONE_ToolsCD.

Restart your machine. After the computer has finished the restart,
switch on the FireWire drive and connect it to a free FireWire port.
Your hard drive is now installed and will be shown in the ,System
Profiler" on the FireWire bus. Now, your hard drive needs to be
initialized. The system will prompt for the initialization right after
connecting the drive for the first time. In some cases the drive will
mount directly without forcing an initialization due to the pre-
initialization in our production progress. Even if this is the case you
should use your configuration utility to initialize the drive! In this case
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the hard disk is using your system driver and a proper function is
possible! By default you can use the drive only ,in one piece” by
using the systems driver ,Delete Volume* in the ,Special* menu. For
creating several partitions, you have to use additional software!
ONE Technologies recommends using ,Hard disk Toolkit* from FWB
Software. This product is available as a bundled OEM version in
combination with ONE drives. Please consult your local ONE dealer.
If you are using Mac OS X (10.1 and above) additional software for
partitioning is not needed. ,Disk Utility" which is included in OSX
fully supports ONE FireWire hard disks.

Windows:

Connect your drive with the included power cable to a suitable
current source (110-260 V) and switch it on. Connect the device with
the FireWire Cable to a free FireWire port on your computer. Now
turn on your PC. Windows will recognize and install your hard disk
automatically. Additional drivers are not needed, but maybe
Windows will ask for the Windows installation CD to complete the
installation. Restart your computer. After the system has been
loaded completely again, your hard disk is installed. Now the device
manager shows the new drive. Like any hard drive (IDE, SCSI,
internal or external) it must be configured before you can use it! As
you may have already recognized, the drive is shown in the device
manager, but not in the explorer or in “my computer”. To get it to
mount, you have to create one or more partitions on the disk and
format it afterwards. Under Windows 98SE und ME you can use the
program ,FDISK" , under Windows 2000 or XP use the “disk
management” (Computer Management). As an alternative to
,FDISK" you can also use the “Shining Utilities” from the
ONE_ToolsCD, which allows you to configure your disk with a
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graphical interface. Detailed explanations can be found in the
chapter ,Hard disk Tools".

Please pay attention to the chapter ,common FireWire hints". If you
have difficulties while installing or using the drive please refer to
chapter ,Troubleshooting & Support".
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8 ONE SCSI RAID-Systems
8.1 Package content

- ONE RAID System

- Power cord one cavemenne s

- SCSI Cable

- SCSI Terminator

- Manual (engl.)

- ONE_ToolsCD

- For Macintosh: Serial number
for HDT

- Keys

pX series: + cross over cable

8.2 ONE RAID Systems

At this time ONE Technologies offers different types of RAID
Systems:

ONE Technologies g-RAID, ig-RAID, p-RAID,px-RAID, x-RAID, ix-
RAID and fireRAID. The g-, ig-, p-, px- and ix-RAID are IDE to SCSI
— RAID-Systems. That means that the RAID System has an SCSI
Port to be connected with the computer but uses IDE hard disks
inside.

The XRAID System is a full SCSI device, it has not only an external
SCSI port, but also SCSI hard disks inside the cabinet.
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The newest member of the ONE RAID family

is the ONE fireRAID. It is the first plug and

play and easy to use firewire RAID System

from ONE Technologies. It consists of three

IDE harddrives providing full RAID-Level 5

functionality. It can be used on firewire ports under

Macintosh and Windows computers. You do not

have to install expensive SCSI-Controllers. It comes

along in a desktop-sized metalcabinett together with the needed
firewire- and powercable.

The RAIDs (g-, ig-, p-, px-, X- and ix) are different as to the number
of disks, speed and function, but installation is the same on all of
them:

8.3 Installation of ONE RAID Systems (SCSI)

Macintosh:

Switch off your computer. Connect the RAID System to a suitable
current source (110-260 V). Connect your RAID with the included
SCSI cable to the SCSI port of your Macintosh. By default a
D68:HD68 cable is part of the package content. Depending on the
SCSI controller you use, you may have to change the cable to fit the
computer’s SCSI port. Please make sure that the Raid’s ID (default:
ID 6) is not used by any other SCSI device connected to your
system. The internal termination is switched off by default. That
means you have to terminate the RAID tower externally by using the
included active terminator. Just put it on the second port of the RAID
System if there are no more devices to connect. To ensure proper
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function we recommend using the RAID with a dedicated controller
without additional devices! If you want to use it in a SCSI chain,
please make sure that the chain is correctly terminated!

After connecting the RAID to your computer switch it on. The RAID
starts its self test and ends it with the status “ready” or “done”. After
that, you can power up your computer. If the operating system is
completely loaded, you have to initialize the RAID system. Therefore
you can use the software “Hard disk Toolkit” by FWB, included on
the ONE_ToolsCD. Of course, if you want, you can use other
software. But it is very important to initialize the RAID with a driver
installed on the operating system. If you are using MAC OS X (10.1
or higher) please use “disk utility” to configure the RAID.

If possible, use the same tool for all hard disks installed on your
system. After a successful initialization you can use your RAID
system like a normal hard disk.

PLEASE NOTICE: Before switching off the XRAID, you have to
choose ,shutdown RAID" in the controllers menu!

A RAID system increases the storage capacity of your system and
improves the read/write transaction speed. Depending on the
chosen level, it also improves data reliability and security compared
to normal single disks.

BUT: A RAID system never can be a replacement for backup
systems. Always keep in min